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“The festive season is finally here; therefore | would like to personally wish everyone a happy '

and safe festive celebrations and thank you all for your hard work and effort throughout
20112.

This year has undoubtedly been tough for all concerned, our customers have had to reign in

their budgets, pay increase have been aligned to a very low of inflation and the business has
been challenged to come up with innovative ways and means of reducing costs and increas-
ing value. It is times such as these that will dictate the future shape of the business and I am
confident that coming 2013, the Company will be in good shape.!”

Best Wishes... Jaz Sandhu ( Managing Director )

FUTURE OF THE PRIVATE SECURITY INDUSTRY-PROPOSALS FOR CHANGE

The Home Office have launched proposals for a new regulatory regime for the UK’s private security
industry today.

The Home Office is seeking views on the Government’s preferred option for reforming the regulation
of the private security industry — a phased transition to a business regulation regime.

“The aim of the Government’s recommended proposal is for more efficient and cost effective regula-
tion, which continues to reduce criminality, protect the public and improve standards within the indus-
try. They want to ensure that before committing to any action, they have listened to everyone’s views,
to ensure that they have identified all the relevant issues before committing to any action.

“This is why they have encouraged everyone who is involved in the private security industry, at what-
ever level, to take part in the consultation.“This is your industry and this is an opportunity for you to
have a say on its future direction.”

If you would like to read more of this article please visit the web page below.

The consultation paper is available on the Home Office website: www.homeoffice.gov.uk/
publications/about-us/consultations/private-security-regulation/

(REF: http://www.eventindustrynews.co.uk/2012/11/20/event-industry-news/future-of-the-private-security-industry-proposals-for-change/?
do(ng_wp_cron:i}53496390.8794119358062744140625#sthash"qulNyoM,dpr)
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Insider Tip of the Month- Understanding the ACPO policy (Policy Alarm Response)

The ACPO Policy on police on Police Response to security systems (April 2006) states that the police
force will only attend monitored intruder alarms that ‘confirm’ alarm activations.
There are three levels of police Response:

LEVEL 1: All monitored intruder alarm systems are assigned a level one status when they are first in-
stalled

LEVEL 2: A level two police response means that the police will attend as soon as possible on the re-
sources available to them at that time.

LEVEL 3: Police will not attend a level three unless a member of the public contacts them to say that
they have witnessed a crime taking place. Systems will remain at level three status until they have
been free from false call-outs for a period of over three months and only after they have been up-

graded to meet the latest police requirements. Even after response has been re-instated, it will only
be to confirm activations.

The level of response may affect your insurance cover

Key Holders
Police policy requires that you have at least two key holders who:
° Are trained to operate the intruder alarm system
® Are telephone subscribers
. Have adequate means to attend the premises at all hours
. Have access to all relevant parts of the premises
. Can attend within 20 minutes of receiving the initial alarm activation

Persistent failure to attend within 20 minutes can lead to withdraw of police response

Police will not attend a level three unless a member of the public contacts them to say that
they have witnessed a crime taking place

The Success in a competitive market is a strong commitment to quality

In this last year Skysharp has been extremely busy gaining new accolades and accredita-
tions

The company has recognised the key to success in a competitive market is a strong com-
mitment to quality. Working in a quality conscious environment improves efficiency, in-
creases confidence in the service we provide and establishes a commitment to providing
~ aservice of best practice.
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- Staff Awards- Does your name feature?

Employee of the Month -The management recognizes and appreciates your performance and contri-
bution to the company for you have always shown commitment and honesty through your work ,
performance and attendance.

You all do such a great job! | hope you can keep on contributing the company’s growth in the future
too.

Again, thanks for all of your contributions for the company.

MAY JUNE
AT HARRY

AUGUST

JULY KHALID

SAMSON

OCTOBER
SEPTEMBER AFTAR

SALEEM RAZ

NOVEMBER
AZIM

VLALIVI



g > 5 SEYSHARP

\%} SECURITY

Skysharp Security Services Limited is the best security guard company
that has the flexibility needed to tailor our Security Services to fit
each individual customer’s needs and indeed budget.

24HOUR SERVICE CONTROL

Tel 020854948631, 02085942120
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Web: www skysharpsecurity.co.uk o

SKSYSHARP SECURITY NEWSLINE
Editor: Amelia Syed- HR

The Skysharp security Newsline is published quar- 8
| terly at Skysharp Headquarters. Letters, com- ’
ments and news from employees are invited.

“I hope you have enjoyed this newsletter article as
much as | have enjoyed putting it together. Let me
know your thoughts and come and visit us:
www.skysharpsecurity.org.uk.

For more news and info on the company.”

“We hope that you do enjoy this Joyful
holiday with family and friends”

“The management team wishes you all a Joyful
& Christmas and a Prosperous New year”

Thank you

Amelia



