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LITTING THE tID ON COI.ITROI.

One 
1f 

thlmajor functions of the control room is to accept details of ineidents irom

ljriil.j; _tljj:l1Tq- from officers sroppins trreft to *n u*rurtio_ ,h; i;,;;;;
lliljllT11 larrs 1e 

tossed and have to be Jscatat*o qrirHv ull;h; ;;il;;;;
lncident rnanagem€nt is important to tile husiness and as a *ruri'dlii*p*utir*iir,
the phone lines are not at all tirnes hlocked with questions to oo *itl puvrorr,
personnel or rota as these can be dealt within out ofofficehours or arranged
appointmenh.

BOOt( oN/orr
PROCEDURE.

Guards seem to be
forgetting that it,s a

requirement that they
book on and off

Guards seem to be
forgetting that it's a

requirement that they
book on and off every
time that they are on
shift. So therefore we
urge that this is put on
perspective

Be at your
place of wor.k
on tjme

YOU ABE NOW LOG

ON FOR DUTYIIII

LOG OFF WHEN YOU

FINISH IIII

CallControl
Management:
07932068804
0208s94S531
2085942fiA



]]DITORS NOTI]

I hape you have eniay:d rea'ling'tA- 8i issue of the ser.usletter. lts been a busy lbw nrcttlts lbr
'91{}SFIlRP SIC|-RfT'|,. Ifor+,eyer. like alwaS,.s rye hitve nan,rgetl tr,t ptrll it oll.smoothly.
If you have or n'<tuld like lbr any iribrmation .t-stories ,o bJ ftntrrr.rl in tJtis *nuo li** ,ntt
ilt€ ofi ,: '
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