Issue 10 Winter

SKYSHARP SECURITY SERVICES

COMPANYS GROWTH AND NEW
BEGINNINGS

COMPANYS ER[IWﬁFIS Tol

ient SKYSHARP has'

ck record.

managed to maintaip 1

Where is the gio
much of thé
ing custorme
vice prov
us. |

Inside this issue:

NEWS
VIEWS

INFORMATION
STORIES
FEEDBACK



..

LIFTING THE LID ON CONTROL

//7 |

One of the major functions of the control room s to accept details of incidents from
our sites. These can range from officers stopping theft to an evacuation, the list goes
on. All of these calls are logged and have to be escalated quickly by the management.
Incident management is important to the business and as a result, itis imperative that
the phone lines are not at all times blocked with questions to do with payroll,
personnel or rota as these can be dealt within out of office hours or arranged
appointments,
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